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About Sydney North Health Network  
Sydney North Health Network (SNHN) is one of 31 Primary 
Health Networks (PHNs), not for profit organisations funded by 
the Australian Government. The role of PHNs is to increase 
efficiencies and effectiveness of the primary health care system 
and improve the health and wellbeing of their communities.   

The region of Northern Sydney spans 899 square kilometres, 
aligning with the Northern Sydney Local Health District and 
encompassing the nine local government areas of Hornsby, 
Hunters Hill, Ku-ring-gai, Lane Cove, Mosman, North Sydney, 
Northern Beaches, Ryde and Willoughby. 

🔗🔗 www.sydneynorthhealthnetwork.org.au 
 
Sydney North HealthPathways 
HealthPathways is a free, peer-reviewed local health information website, designed to support 
clinicians with service navigation. Developed in collaboration with Northern Sydney Local 
Health District (NSLHD) and written by GPs, HealthPathways offers localised clinical pathways 
and referral options tailored to our region, helping connect patients with the right services. 

🔗🔗 https://sydneynorth.communityhealthpathways.org 

Not yet registered? Email healthpathways@snhn.org.au for a username and password.  
 
GP Registrar Support  
One of the most important roles of SNHN is to support general practice, including our valued 
GP registrars. Your practice has a dedicated Primary Care Advancement Coordinator who can 
help answer any questions about services in the region, as well as other general practice or 
PHN related questions.   

Your practice coordinator is also happy to meet with you at a mutually convenient time to help 
you become more familiar with program initiatives and other support available in our region.  

Email pcait@snhn.org.au to request an introductory in person or online.    

 

 

http://www.sydneynorthhealthnetwork.org.au/
https://sydneynorth.communityhealthpathways.org/LoginFiles/Logon.aspx?ReturnUrl=%2f
https://sydneynorth.communityhealthpathways.org/
mailto:healthpathways@snhn.org.au
mailto:pcait@snhn.org.au
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Digital Connectivity  
SNHN supports a range of digital health tools and training available to general practice, 
including but not limited to My Health Record; electronic prescribing and referrals; secure 
messaging; and telehealth.  Our digital health team can provide information and advice on 
getting set up and how to access training. Email digitalhealth@snhn.org.au to learn more. 

🔗🔗 https://sydneynorthhealthnetwork.org.au/digital-health/ 
 

Learning and Networking  
In addition to general practice training provided by the 
RACGP, you are invited to attend SNHN’s education and 
networking events. Our continuous professional 
development program offers educational opportunities, 
both face-to-face and via webinar, on topics identified 
as regional health priorities.  

We also host a GP Registrar networking dinner each 
semester. Keep an eye out for your personal e-invitation 
with details!   

🔗🔗 https://sydneynorthhealthnetwork.org.au/education-events/ 

A selection of educational videos to support workforce development can also be viewed online.  

🔗🔗 https://sydneynorthhealthnetwork.org.au/education/videos 
 

Communications  
The SNHN fortnightly e-newsletter is a useful source of information 
and latest health news in the region. Read past issues and scroll to 
bottom of the page to subscribe to receive SNHN e-newsletter. 

🔗🔗 https://sydneynorthhealthnetwork.org.au/e-news/  
 

Commissioned Services 

SNHN funds a range of mental health, drug and alcohol, hospital avoidance, and aged care 
services on behalf of the Australian Government. Delivered by other health organisations and 
service providers in the community, these commissioned services are designed to help address 
local health needs and priorities. A useful guide to services, eligibility criteria and referral 
pathways is available. 

🔗🔗 https://sydneynorthhealthnetwork.org.au/programs/mental-health/ 

 

https://sydneynorthhealthnetwork.org.au/digital-health/
mailto:digitalhealth@snhn.org.au
https://sydneynorthhealthnetwork.org.au/education-events/
https://sydneynorthhealthnetwork.org.au/education/videos
https://sydneynorthhealthnetwork.org.au/e-news/
https://sydneynorthhealthnetwork.org.au/programs/mental-health/
https://sydneynorthhealthnetwork.org.au/e-news/
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Medicare Mental Health (operated in the Northern Sydney region by Primary Care Community 
Services) now provides a central point for intake, assessment, and referral to appropriate 
local mental health, psychosocial and Alcohol and Other Drugs (AOD) services for people who 
are not in crisis. These services have been commissioned by Sydney North Health Network to 
meet the needs of the community and support general practice and the wider mental health 
sector. GPs can direct referrals to Medicare Mental Health using any of the following.  

Phone: 1800 595 212 (Monday-Friday, 8.30am-5.00pm, except public holidays) 
Email: nswintake@pccs.org.au 

HealthLink EDI: nsydmmhc 

Please note: Medicare Mental Health is not a crisis service. The NSW Mental Health Line 
remains the pathway for urgent and crisis care. If crisis mental health assistance is required, 
please call 000, the NSW Mental Health Line 1800 011 511 or the All-Hours Suicide Support 

Service (AHS) on 1800 859 585. 
 

The GP Psychiatry Support Line is a national service available free and exclusively to GPs, 
offering clinical advice to help manage patients with mental health concerns. GPs can call 1800 
16 17 18 and be connected directly with psychiatrists who can share their expert opinion, such 
as medication advice, diagnostic clarification, management planning or professional counsel.  

🔗🔗 https://www.gpsupport.org.au 
 

The Initial Assessment and Referral Decision Support Tool (IAR-DST) is a national, standard-
ised approach to conducting initial mental health assessments, supporting general practition-
ers and other health professionals to recommend the most appropriate level of care for a per-
son seeking mental health support. A new self-paced online training module for GPs and mental 
health providers is also available. 

🔗🔗 https://sydneynorthhealthnetwork.org.au/external-events/national-iar-training-now-available/ 
 

GP Wellbeing and Support  
The GP Support Program is a free, confidential service provided by the RACGP to support the 
wellbeing of its members. It offers access to professional counselling and advice for a range of 
personal and work-related challenges, including stress, mental health, and workplace issues. 
This program is available to all RACGP members, no matter where they live or work, and aligns 
with the college’s commitment to fostering a culture of self-care in general practice. 

🔗🔗 https://www.racgp.org.au/running-a-practice/practice-management/gp-wellbeing/the-gp-
support-program 
 

Doctors’ Health NSW provides an independent, confidential and anonymous phone peer-
support service for doctors and medical students. Available 24/7, call 02 9437 6552. 

🔗🔗 https://doctorshealth.org.au/  

https://sydneynorthhealthnetwork.org.au/wp-content/uploads/2026/07/commissioned-services-guide-for-hps-2026.pdf
https://www.gpsupport.org.au/
https://sydneynorthhealthnetwork.org.au/external-events/national-iar-training-now-available/
https://www.racgp.org.au/running-a-practice/practice-management/gp-wellbeing/the-gp-support-program
https://www.racgp.org.au/running-a-practice/practice-management/gp-wellbeing/the-gp-support-program
https://www.racgp.org.au/running-a-practice/practice-management/gp-wellbeing/the-gp-support-program
https://doctorshealth.org.au/
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Shape the Future of Primary Care in Northern Sydney  
Join the Northern Sydney Wellbeing Collaborative a dynamic initiative bringing together health 
professionals, community leaders, and people with lived experience to co-design better, more 
connected care.  

• Tackle real challenges like mental health, aged care, and chronic illness  
• Collaborate with local services and community voices 
• Be part of building Wellbeing Hubs that simplify access to care 
• Gain experience in community-led innovation and integrated care  

🔗🔗 https://sydneynorthhealthnetwork.org.au/northern-sydney-wellbeing  
 

Workforce Planning  
SNHN actively engages with general practice, healthcare providers and community members 
to gather local insights to inform and advocate for high-quality GP training and support for 
registrars. The next step is to build on this knowledge and develop a broader primary 
healthcare workforce framework for the region of Northern Sydney.  

🔗🔗 https://sydneynorthhealthnetwork.org.au/workforce-planning/ 
 

Regional Health Services at a Glance  
In addition to HealthPathways, a comprehensive online service directory managed by Health 
Direct can assist clinicians and patients with locating different health services across the region.  

🔗🔗 https://sydneynorthhealthnetwork.org.au/find-health-service/ 

You can also browse the Northern Sydney Local Health District (NSLHD) website for details of 
public hospitals and district-wide services, and guidance on outpatient clinic e-referrals.  

🔗🔗 www.nslhd.health.nsw.gov.au 

 
 

https://sydneynorthhealthnetwork.org.au/northern-sydney-wellbeing
https://sydneynorthhealthnetwork.org.au/workforce-planning/
https://sydneynorthhealthnetwork.org.au/find-health-service/
http://www.nslhd.health.nsw.gov.au/
https://www.nslhd.health.nsw.gov.au/Pages/default.aspx

	About Sydney North Health Network
	Sydney North HealthPathways
	GP Registrar Support
	Digital Connectivity
	Learning and Networking
	Communications
	Commissioned Services
	GP Wellbeing and Support
	Workforce Planning
	Regional Health Services at a Glance

